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Congestion charging NHS reimbursement scheme

Some people can get a refund of the London congestion charge when travelling to an
NHS appointment. To be eligible, a patient must:

e have a compromised immune system, require regular therapy or assessment,
or require recurrent surgical intervention; and

« be clinically assessed as too ill, weak or disabled to travel to an appointment
on public transport.

The NHS organisation where the patient has an appointment will assess whether the
patient is eligible for the reimbursement scheme. The £8 daily charge can then be
claimed back from the relevant NHS organisation.

There is a leaflet with more information called ‘Am | eligible for the Congestion
Charging NHS reimbursement scheme?’ on the congestion charge page of the
Transport for London website at
http://www.tfl.gov.uk/assets/downloads/corporate/Chemistry WEZ Phase2 NHSColl
ateral WEB 310107.pdf.




